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ABOUT US Hygeia

Creating A Healthy Place To Live In

Hygeia Group of Companies was established in

the year 2010 as a joint venture in Dubai with
far sighted vision and focus on a Healthy
Environment System, Trainings & Consultancy in
Food Safety, Quality Management, Health &
Safety and Environmental Management
Systems.

The organization is operated by qualified and
competent professionals with dedication and
commitment to achieve company vision. We are
headquartered in Dubai and offer Pest Control,
L Cleaning & Disinfection Services, Trainings &
B | ‘t- : l: A . Consultancy Services to all types of Food / Non-

. mmoA EmiY m Food operations in Middle East.
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" _ :__ s AN Our vision and foresight coupled with the desire
e i _ ____4_\4 - to constar-mtly |mprov-e, has enabled us to retain
our premier status in the country today. We
§ | W | have our strong presence around the nation and

are widely appreciated for our effective

v

7 services, which are in line with our customer’s

requirements.
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VISION & MISSION

VISION ©

"Our vision is to be the best and most trusted
facility management partner, empowering our
customers and communities to live in a
healthier and safer environment, free from all
health risks. Through innovations, ethical
practices, and a dedicated team, we aim to set
the highest industry standards while preserving
and protecting the natural balance of our

ecosystem."

MISSION

"At Hygeia, our mission is to ‘create a healthy

place to live in' by safeguarding and
enhancing the well-being of our clients,
communities, and the environment by
delivering innovative, eco-friendly, and ethical
facility services. With a focus on quality,
expertise, and customer satisfaction, we strive
to create healthy places to live in, and bring

peace of mind to our valued clients."
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OUR CORE VALUES Hygeia

Creating A Healthy Place To Live In

HIGH-QUALITY SERVICE:
Delivering exceptional and consistent service that meet or exceed our customer
expectations.

YIELD TO CONTINUOUS IMPROVEMENT:
Embracing a culture of learning and growth, constantly seeking ways to enhance our
services.

GROWING TOGETHER:
Fostering supportive environment that encourages personal and professional growth for
employees and customers alike.

ENVIRONMENTAL RESPONSIBILITY:
Committing to sustainable practices that minimize the environmental impact of
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operations.

INTEGRITY:
Demonstrating honesty, transparency, and ethical conduct in all interactions with

b 0

customers and stakeholders.

a ACCOUNTABILITY:
Taking responsibility for actions and ensuring commitments to customers are fulfilled.

Y T



CEO STATEMENT

A message from our CEO

At Hygeia, we are more than just a facility management company; we are your partners in
optimizing, enhancing and converting your spaces a healthy environment for a safe and better
living. | am honored to share with you our vision and commitment to excellence in this crucial
field.

Our journey at Hygeia is guided by a relentless pursuit of excellence, a commitment to
innovation, and a dedication to our clients. We understand that managing and maintaining
facilities is not merely a task but an art that directly impacts the productivity, safety, and well-
being of the people who inhabit them.

| am immensely proud of our team at Hygeia. Their expertise, dedication, and passion for what
they do are the driving forces behind our success. Together, we work tirelessly to exceed your
expectations and set new industry standards. As we move forward, our commitment to
excellence remains unwavering. We will continue to innovate, adapt to industry trends, and
evolve to meet the ever-changing needs of our clients. Your trust in Hygeia is our greatest
asset, and we will honor that trust by delivering exceptional services in the future too.




OUR JOURNEY

Hygeia

Creating A Healthy Place To Live In

Established our First
Office in Dubai.
Started with Food
Safety Trainings and
Consultancy

Started ISO
Consultancy and
Trainings

First Branch in
Sharjah

Collaborated with
Ajman Food Safety
Program

Introduced
Disinfection Services

Started Pest Control
Services

v

Came up with
Sustainable Solutions
to Pest Control Wing

Started Tailored
Cleaning Solutions in
UAE Market
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WHY HYGEIA? Hygeia

Creating A mlMme To Live In

EXPERTISE AND EXPERIENCE

At Hygeia, we bring years of experience and deep
expertise in the field. Our team is composed of
seasoned professionals who have successfully managed
and optimized facilities for a diverse range of clients.
You can trust our knowledge and track record to deliver
outstanding results.

CLIENT-CENTRIC APPROACH

We believe that every client is unique, and we tailor our
solutions to meet your specific needs. Our client-centric
approach ensures that your goals and requirements are
at the forefront of our services. Your success is our top
priority.

INNOVATIVE SOLUTIONS

Hygeia is at the forefront when it comes to innovations
in service delivery. We embrace the latest technologies
and methodologies to continually improve our services.
Our innovative solutions optimize your facility's
efficiency and reduce operating costs.

COMMITMENT TO EXCELLENCE

Excellence is not just a goal; it's our standard. We
continuously train our team, stay up-to-date with
industry best practices, and hold ourselves to the
highest standards of quality and professionalism.
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OUR SERVICES

FOOD SAFETY TRAININGS & CONSULTANCY

ISO TRAININGS & CONSULTANCY

PEST CONTROL SERVICES & CONSULTANCY

%@ CLEANING & DISINFECTION SERVICES
-
= AUDITING SERVICES




PEST CONTROL SERVICES Hygeia

Creating A Healthy Place To Live In

We pride ourselves at providing a fast, discrete and professional pest control service at
affordable prices leaving you pest free and this commitment has enabled our rapid growth
throughout Dubai. We apply the safest pesticides using modern equipments for ensuring 100%
effectiveness in controlling all those unwanted pests in your premise. Our services are handled
in-house with no subcontracting, which ensures that all our work is completed to our high
standards of Health and Safety, quality and environmental compliance.

% COCKROACH CONTROL PROGRAM

=/  BED BUG CONTROL PROGRAM

/i~ FLIES CONTROL PROGRAM

N >

% ANT CONTROL PROGRAM

<’ RODENT CONTROL

PROGRAM

% MOSQUITO CONTROL
/" PROGRAM

TERMITE CONTROL PROGRAM

LIZARD CONTROL PROGRAM

» SNAKE CONTROL PROGRAM
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CLEANNG SERVICES Hygeia

Creating A Healthy Place To Live In

» DISINFECTION SERVICES

» GENERAL CLEANING SERVICES

» DEEP CLEANING SERVICES

» MOULD REMEDIATION
» AC DUCT CLEANING SERVICES
» KITCHEN HOOD CLEANING

» MATTRESS CLEANING SERVICES

» FURNITURE CLEANING
SERVICES

» SOFA CLEANING SERVICES
» CARPET CLEANING SERVICES

» LAUNDRY DUCT CLEANING

» CAR PARK CLEANING SERVICES

» SWIMMING POOL CLEANING
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CONSULTANCY SERVICES

Running your business can be a great
challenge these days. An essential task for
the success of your business is to ensure legal
compliance is achieved and hygiene and
safety responsibilities are taken seriously. It is
our mission at Hygeia to assist and develop
your business so that it achieves and
maintains compliance, and there by you can
concentrate on running your business
effectively and with confidence.

HACCP SYSTEM

ISO 22001:2018
MENU SAFE ,

FSSC 22000

BRC GLOBAL STANDARDS
GMP CERTIFICATION

HALAL CERTIFICATION

1SO 9001:2015

ISO 14001:2015

ISO 45001:2018

GLOBAL G.A.P CERTIFICATION

FOOD SAFETY AUDITS

KITCHEN LAYOUT DESIGNING

MSC CERTIFICATION

ASC CERTIFICATION

PEST CONTROL CONSULTANCY



TRAINING PROGRAMS

Hygeia offers training programs to empower
your employees with the specific knowledge
and skills by which they can improve safety
and quality in all areas of your business. We
address all  your employee training
requirements in Food Safety, First Aid,
Quality Management, Environmental Safety
and Health & Safety at your business. We are
approved by regulatory bodies like
Municipalities in all Emirates and EHS Dubai.
We offer training ser vices to all types of food
operations including, Hotels, Restaurants,
Catering, Food Manufacturing, Processing,
Trading & Distribution, etc.

FOOD SAFETY TRAINING PROGRAMS

ISO TRAINING PROGRAMS

FSMS TRAINING PROGRAMS

FIRST AID TRAININGS

PEST CONTROL TRAININGS

INFECTION CONTROL & ALLERGY
MANAGEMENT TRAININGS

GMP TRAININGS



COMPLIANCE ASSURANCE

We recognize the importance of adhering to industry-specific regulations, international standards,
and legal requirements. Our dedication to compliance extends to every aspect of our operations,
ensuring that our clients can trust us as a responsible and compliant partner.

INDUSTRY-SPECIFIC REGULATIONS AND LEGAL COMPLIANCE

« We operate within the framework of all applicable laws and regulations in the region and
industries where we provide services. Our legal compliance is non-negotiable and forms the
foundation of our operations.

« We maintain complete and up-to-date records of all licenses, permits, and certifications
required to operate legally in our areas of service.

e Our team undergoes continuous training to stay updated on changes in regulations and to
ensure that our practices are in strict compliance.

INTERNATIONAL STANDARDS

Hygeia adheres to internationally recognized standards such as ISO 9001, ISO 14001 and ISO
45001. These standards serve as benchmarks for the quality, environmental responsibility, and
occupational health and safety of our services.

By choosing Hygeia, you are selecting a partner that not only provides high-quality services but
also places compliance and responsibility at the forefront of our operations. We understand the
critical role compliance plays in maintaining trust and credibility in our industry, and we are
committed to upholding the highest standards in every aspect of our business.
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Dubai Municipality




SAFETY FIRST Hygeia
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Safety is at the core of everything we do. We understand the critical importance of ensuring the
health, safety, and well-being of our employees, clients, and the communities we serve. To
demonstrate our unwavering commitment to safety, we are proud to declare our compliance with
the prerequisites of International Safety and Management Systems, specifically ISO 45001.

A SAFETY CULTURE

Our safety culture goes beyond policies and procedures; it's ingrained in our organization's DNA.
Every employee, from the leadership team to the frontlines, is committed to fostering a culture of
safety. We encourage reporting of near misses and safety concerns and reward safety-conscious
behavior.

In addition to our commitment to the safety of our employees, we extend the same level of
dedication to the safety of our clients and the communities where we operate. We take proactive
measures to minimize the impact of our operations on the environment and the well-being of

local residents.
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SUSTAINABILITY MANAGEMENT

At Hygeia, we recognize the profound impact facility management can have on the environment
and communities we serve. We are committed to sustainability as an integral part of our business
strategy. Our Sustainability Management approach reflects our dedication to minimizing our
environmental footprint, promoting responsible practices, and contributing to a more sustainable
future.

ENVIRONMENTAL RESPONSIBILITY

« Energy Efficiency: We prioritize energy-efficient solutions to reduce the carbon footprint of
the facilities we manage.

 Integrated Pest Management (IPM): Implementing IPM principles that prioritize prevention,
monitoring, and non-chemical control methods before resorting to chemical treatments. This
reduces the need for pesticides.

« Waste Reduction: We are committed to minimizing waste generation through waste
reduction, recycling, and responsible disposal practices.

« Sustainable Pest Control Techniques: Sustainable pest control technigues focus on
minimizing the environmental impact of pest management while effectively controlling and
preventing pest infestations.

« Efficient Cleaning Practices: Implement cleaning practices that reduce water and energy
consumption, such as using microfiber cloths and mop systems that require less water and
chemicals.



ART OF TRAINING

STAFF TRAINING AND EMPOWERMENT

We believe that our most valuable asset is our team of dedicated professionals. We are
committed to nurturing talent, enhancing skills, and fostering a culture of continuous
improvement. Our investment in staff training and development is a testament to our dedication
to delivering exceptional results.

We provide comprehensive and ongoing training programs to equip our employees with the
latest knowledge and best industry practices.

Our trainings are designed to enhance thier technical skills, expand expertise, and promote
personal and professional growth.

Our team undergoes rigorous safety training to mitigate risks and ensure the well-being of
» everyone involved. We regularly update our safety protocols to align with the latest
standards and regulations.

> As technology evolves, so do our training programs. We provide our staff with training on
the latest tools and technologies to enhance efficiency and service delivery.

> We value employee feedback and use it to continuously enhance our training programs.
This iterative approach ensures that our training remains relevant and effective.
Many of our team members hold industry-specific certifications and qualifications,

> . . . .
reflecting their expertise and dedication to excellence.
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OUR CLIENTELE Hygeia
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We take pride in the diverse range of clients and partners we have had the privilege to serve. Our
commitment to excellence and dedication to meeting our clients' needs has allowed us to build
strong and lasting relationships across various industries. Some of the notable members of our

clientele include:
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LET’S CONNECT

@ OFFICE

Come, say hello at our office.
Office M13 & M14, Dar Al Maha Building,
Hor Al Anz East, Dubai. PO Box 85154
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Send us your queries to: [ g i I-'. e
info@hygeiagc.com !‘."’ - ib' 1-"

@ CALL US
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[w] %
Our team will clear all your doubts.

Tel: 971 (04) 8343997
Mob: 971 56 6671728
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https://www.facebook.com/hygeiafm
https://twitter.com/hygeiafm
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